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ABOUT ME

William or “Bill” was born and raised in St. Paul, Minnesota; Bill received his Bachelor of Sci-
ence Degree in Hospitality & Tourism Management from the University of Wisconsin-Stout in
Menomonie, Wisconsin. Bill's career in club management started in New York and then took
him to Wisconsin and Illinois and in April of 2008 his career brought him back to Minnesota
and to the Austin Country Club where he serves as the General Manager.

Bill has been an active member of the Club Managers Association of America (CMAA) on a
national and local level and has served on many boards and committees. Bill and his wife
Jessica reside in Austin with their one lonely cat, Lilly and are members of the St Augustine
Catholic Church where he serves on the Finance Council. Furthermore, Bill has been a Board
member and Chair of the Freeborn-Mower County Chapter of the American Red Cross,
served the Austin Area Chamber of Commerce as a Board member and on the Executive
Committee for many years before becoming Chair and serving 2 consecutive terms.

Bill has also been an Austin Chamber of Commerce Ambassador, member of the Vision 2020
Committee and a mentor to the Mower County CEO program. In his free time Bill enjoys
shopping, cooking, wine, playing golf, traveling, and visiting his family and friends that reside
all around the country and is an avid Minnesota sports fan.

My Wife, Jessica & Me My Wedding Day 2010 with Mom & Dad

Jessica and Me with Brother’s Family Disney Vacation 2016 with our Adopted Austin Family
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MEMBER EVENTS

Utilized Member Text
to Increase Participation In Events

Plus Open/Read Rates
are Better Than Emails

Hosting Austin High School Prom Dinner &
Sharing a Photo Opportunity with One of Our Team Members 8
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FOOD & BEVERAGE
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FOOD & BEVERAGE
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CAPITAL PROJECTS

New Pool Complex & Cabana Project — Completed July ‘21 - $3.1 million

Project Rendering from Facility Master Plan

Before Demo Starting September 2020
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CAPITAL PROJECTS

New Pool Complex & Cabana Project — Completed July ‘21 - $3.1 million

Zero Entry Entry Before Temporary Enclosure Zero Entry Being Prepared for Winter Construction

Formed & Ready for Shockcrete Slide Almost Completed
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CAPITAL PROJECTS

New Pool Complex & Cabana Project — Completed July ‘21 - $3.1 million

Cabana Slab Poured and Bar Die Wall Installed Cabana kKitchen Nearing Nompletion

Cabana View from Upper Patio, Preparing to Pour Slab Cabana Locker Room Vanity Area
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CAPITAL PROJECTS

New Pool Complex & Cabana Project — Completed July ‘21 - $3.1 million

Looking Down from Upper Patio at Looking Across Activity Pool Towards Cabana
Zero Entry and Cabana with Slide Plunge Well in Forefront
View from Cabana Patio toward slide with zero Activity pool with view toward Clubhouse

entry in forefront
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CAPITAL PROJECTS

New Pool Complex & Cabana Project — Completed July ‘21 - $3.1 million

Ready for Opening Day - July 3, 2021
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CAPITAL PROJECTS

Course Drainage Project — Summer 2017 — $175K

Course Drainage Work on 6 Holes — Added Fairway Drainage and Catch Basins in Rough

Completion of Drainage
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19



FINANCIALS

20



FINANCIALS
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MEMBER SURVEY
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GOLF & AGRONOMY
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GOLF & AGRONOMY

View from High Above the Austin Country Club

Clubhouse Patio View Looking Across Course
Putting Green in Forefront and #18 Green



GOLF & AGRONOMY

#11 Tee for the SPAM® Pro-Am Putting Challenge
Orange Team - '21 ACC Ryder Cup Blue Team - 21 ACC Ryder Cup
ACC Agronomy & Golf Team Members Mr. Bang Giving Instructions on Day 1 of Junior Camp 2019

at the Putting Challenge
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GOLF & AGRONOMY
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GOLF & AGRONOMY

Making Cookies with Chef

Painting During Junior Camp

Chilling During Junior Camp Before NEW Pool



COVID-19 RESPONSE
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COVID-19 RESPONSE
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COVID-19 RESPONSE
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COVID-19 RESPONSE

Virtual Bingo Event on Facebook Live During COVID
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CERTIFICATIONS
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CERTIFICATIONS

Minnesota Notary Commission
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REFLECTION LETTERS
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THANK YOU





