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PERSONAL PROFILE

Jordan Kovalcik was born and raised in Leechburg, PA about 45 minutes north of Pittsburgh. 
His passion for hospitality began with his first job as a line cook at Pizza Hut. He attended 
Indiana University of Pennsylvania where he obtained his bachelor’s degree in hospitality 
management. Jordan started his club career as a hospitality intern at the historic Oakmont 
Country Club. 

Jordan is very active in the fitness and bodybuilding world and enjoys working out every  
single morning. He has participated in multiple Tough Mudder’s, Spartan Races, and 5k’s. 
Jordan is an avid football fan and is passionate about the New England Patriots. Other  
hobbies of Jordan’s include the beach, boating, exploring the outdoors, animals, family,  
and friends. 

Jordan’s mother, father, sister, and grandma all reside in PA. Jordan’s grandma, with whom he 
is very close, has a condo in Marco Island, FL which he visits frequently. 

James Bond Themed  
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Me & My Gram Personality Traits
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CONTINUED EDUCATION & AWARDS
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SERVICE CULTURE & MEMBER SATISFACTION TRAINING

Training and continued education is critical part of ensuring member satisfaction. This is an 
overview of the service training module we use to train our service staff. It is important to 
have a specific training module for each department of the club.  
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SERVICE CULTURE & MEMBER SATISFACTION TRAINING
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SERVICE CULTURE & MEMBER SATISFACTION TRAINING
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SERVICE CULTURE & MEMBER SATISFACTION TRAINING



TABLE OF CONTENTS

9JORDAN KOVALCIK
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SERVICE CULTURE & MEMBER SATISFACTION TRAINING



TABLE OF CONTENTS

13JORDAN KOVALCIK
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SERVICE CULTURE & MEMBER SATISFACTION TRAINING
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Click here for full video https://vimeo.com/638378830

SERVICE CULTURE & MEMBER SATISFACTION TRAINING
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COVID-19 RESPONSE

We created a manual outlining all of the club’s offerings to our members and staff through-
out the Covid-19 pandemic. 
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COVID-19 RESPONSE
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COVID-19 RESPONSE
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COVID-19 RESPONSE
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COVID-19 RESPONSE
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COVID-19 RESPONSE
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COVID-19 RESPONSE
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COVID-19 RESPONSE
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COVID-19 RESPONSE



TABLE OF CONTENTS TABLE OF CONTENTS

26JORDAN KOVALCIK

COVID-19 RESPONSE
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CONSTRUCTION & PROJECT MANAGEMENT

We created a “Construction Playbook” for our membership with all of the important information 
regarding closure dates and offerings around the club during the renovation project. 
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CONSTRUCTION & PROJECT MANAGEMENT
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CONSTRUCTION & PROJECT MANAGEMENT
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CONSTRUCTION & PROJECT MANAGEMENT
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CONSTRUCTION & PROJECT MANAGEMENT

Created a Member Bar Trailer for additional beverage service at 
the golf facility while the club is under construction. 

Purchased a food trolley to use as our Golf Turn while the club is 
under construction.
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CONSTRUCTION & PROJECT MANAGEMENT

Exterior Back of Clubhouse

Mecklenburg Room 

Final renderings of the completed clubhouse renovation
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CONSTRUCTION & PROJECT MANAGEMENT

Family Dining Room	

Tavern
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BUDGET FORECASTING & ASSUMPTIONS
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BUDGET FORECASTING & ASSUMPTIONS
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EVENT PHOTOS

Sledding Day Event



TABLE OF CONTENTS

37JORDAN KOVALCIK

EVENT PHOTOS

Member Picnic

Member Guest
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EVENT PHOTOS

Weddings

Wine Society Dinners
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EVENT PHOTOS

Wine Society Events
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LETTER OF RECOMMENDATION
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LETTER OF RECOMMENDATION
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